
1 | P a g e  

 

 

RESIDENTS FORUM (REGD.) 
Regd. S.No.418/98-99 

P 238, 9th Main, Sector 10, LIC Colony, Jeevan Bima Nagar, Bengaluru – 560075 
Email:  rf. jbnagar.l icc.blr@gmail.com  

 
President:-               Secretary:- 
Mr. M.S. Anand              Mr. Balajee Vaidhyanathan 
Mobile: 9480204328             Mobile: 9900592581 
Email:  msanand2009@gmail.com         Email: vaidhyakals@yahoo.co.in  
 

October 10, 2011  
To 
The Editor,  
Times of India, M G Road  
Bengaluru.  
 
Sir  
 

Sub: BWSSB ignoring written complaints in LIC Colony, Jeevan Bima Nagar Reg: 
Ref: News item in page 2 of Times of India issue dated October 10, 2011 

 
It  is heartening to read through the above item in your edition dated October 10, 2011. 
Kudos for enlightening our water woes to the concerned authorities.   Our colony is reeling 
under short supply of water over 2 years now.   At this juncture instead of looking at our 
burning issues the concerned Chief Engineer, Mr. T.Venkataraju has accusing the residents 
of manhandling the BWSSB staff  and also terming al l  of us as arrogant.   
  
Reverting to the above comments, we would l ike to point out here that we the Residents 
Forum are constantly bringing the issue to the knowledge of  the Chairman BWSSB , through 
countless mails and letters for the past one year. None of  our problems are taken care off  
nor was there any positive response heard from the Chairman  and the concerned Chief 
Engineer who hardly picks up our phone calls.  Disappointed with the ca llous attitude of the 
authorities,  we were forced to organize a peace ful DHARNA on August 6, 2011. Ironically 
there was no response from the Chairman or the concerned local Engineers to the 
Memorandum submitted by us on the day of dharna.  We had l isted all  our issues along with 
possible solutions in our Memorandum submitted during dharna.  We have even video 
graphed the entire episode on the day of the dharna which was also sent to the Chairman 
through our channel in YouTube. 
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We the Residents Forum and the residents do not bel ieve in abuses or misbehavior with 
Government Officials. We follow the path of dharma and equitable justice. With no signs of  
improvement in water supply post dharna, we were forced to f i le RTI l ist ing our  questions 
directed at BWSSB.  We hope we will  get the answers for all  our RTI quest ions within the 
stipulated time.   
 
When the LIC Colony was formed during 1990’s, there was no scarcity of water as the 
supply was done from the water tank only requisit ion ed exclusively for the colony.  As the 
years passed by a new system of pumping from the pumping station was commissioned & it  
was smooth ti l l  2003-04. The actual problem started because of swelling population,  
inadequate pumping, unscientif ic  positioning o f valves, bad planning of  al location of water, 
not taking stock of additional households/residents, bad quality of valves, not training the 
valve-men, no skilful supervision, grave mistake of not checking the misdeeds of the 
unscrupulous valve-men above al l  keeping a blind eye regarding unofficial positioning of 
NUT under the shutter thereby allowing water to pass even when  the valve is shut.  By the 
above reasons it  is experienced that the present duration of supply for each main doesn’t  
last even for ½ hour to 1 hour on most main roads where as originally each road used to get 
supply for a minimum of 3 hours.  
 
Our colony consists of 570 houses and we are educated and responsible cit izens of this 
country.  We will  not resort to any “Beating up of officials” ,  as violence is not the solution 
for any struggle.  We therefore feel that, t he statement made by the Chief Engineer is  
totally unwarranted and baseless. Such utterance is just an extempore outburst and far 
from any fact and warrants an explicit  explanat ion.  We wish to refute back on the baseless 
claim by Chief Engineer and demand withdrawal of h is open-ended statement.  
 
Looking forward for appropriate action by BWSSB to resolve our water woes , as proposed 
by us in our Memorandum.  We are of the opinion that waiting for Cauvery 4 th  stage is only 
meant to buy time.  
 
PN:  While handing over our Memorandum on the day of the dharna, w e have even 
suggested that we will  take up water management to ensure proper supply to LIC Colony  if  
the BWSSB is unable to do so.   
 
Regards 
 
M.S.Anand          Balajee Vaidhyanathan 
 
 
President            Secretary 
 
CC to  

1.  Chairman, BWSSB 
2.  Chief Engineer, East Zone, BWSSB  

Reference 
1.  YouTube Channel of the Residents Forum. 

http://www.youtube.com/user/ResidentsForum?feature=mhee#p/a/u/1/EPTAds2z -2Y 
Enclosure:  
Copy of Memorandum to Chairman, BWSSB dated August 6, 2011.  

http://www.youtube.com/user/ResidentsForum?feature=mhee#p/a/u/1/EPTAds2z-2Y

