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RESIDENTS FORUM (REGD.) 
Regd. S.No.418/98-99 

P 238,  9th Main,  Sector 10,  LIC Colony,  Jeevan Bima Nagar,  Bengaluru –  560075 
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Mr. M.S. Anand        Mr. Balajee Vaidhyanathan 

Mobile: 9480204328       Mobile: 9900592581 

Email:  msanand2009@gmail .com     Email: vaidhyakals@yahoo.co.in 

 

August 6, 2011 
 

Memorandum To Chairman, BWSSB 
 

Sub: Acute Short Supply Of Water In The Colony:   

Dear Sir/s,  

 

We the Residents Forum, a body for the welfare of the residents of LIC Colony, Jeevan Bima 

Nagar, Bengaluru-560075 would l ike to inform you that our colony is facing severe water 

problems for the past 2 years.  

 

When the LIC Colony was formed during 1990’s, there was no scarcity of water as the supply 

was done from the water tank only requisit ioned exclusively for  the colony.  As the years 

passed by a new system of pumping from the pumping station was commissioned & it  was 

smooth ti l l  2003-04. The actual problem started because of swell ing population,  inadequate 

pumping, unscientif ic posit ioning of valves, bad planning of al location of water,  not taking 

stock of additional households/residents, bad quality of valves, not training the valve-men, 

no ski lful supervision, grave mistake of not checking the misdeeds of the unscrupulous valve-

men above all  keeping a blind eye regarding unofficial  posit ioning of NUT under the shutter 

thereby allowing water to pass even when  the valve is shut.  By the above reasons it  is 

experienced that the present duration of supply for each main doesn’t last even for ½ hour 

to 1 hour on most main roads where as originally each road used to get supply for a 

minimum of 3 hours.  

 

All  these above shortfalls have forced us to hold this DHARNA In front of your Jeevan Bima 

Nagar sub-station, basically to draw your attention to take necessary steps for the 

improvement of water supply in the entire colony.        
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The President welcomed the participants 

The Secretary informed the participants that the Dharna proposed on August 6, 2011 at 

10:00 AM against the inaction of BWSSB is to be made successful and that careful planning 

has to be done so that the voice of  the colony is heard by al l  concerned authorit ies for 

mitigation of our woes.  

The following points are mentioned as reasons for not receiving adequate water supply.  

Major reasons for short supply 

• Our water cycle day caters to the following areas: (Timings 7.00 AM - 1.30 PM) 

1.  LIC Colony, around 570 houses.  

2.  Down the lane of Ragam Stores in 6th main up to MLA’s house around 200 houses.  

3.  Hanuman Nagar around 180 houses.  

• There is paral lel  supply to the following areas juxtaposing already heavy supply to the 

above areas result ing in curtailment of normal quantum of water supply. (Timings 5.00 

AM - 10.00 AM).  

 

Sno Place of Supply Type of Supply 

1 Bypanahall i  (Maximum water to Bypanahall i )  Legit imate 

2 BEML Diversion 

3 ADE Legit imate 

4 Geethanjal i  Layout Apartments Diversion 

5 Apartments down 6
t h

 Main & Thippasandra Diversion 

6 140 tankers f i l l ing – For BBMP WARD Diversion 

 

• Diversion mainly by valve-man Ramachandrappa -  as he is solely responsible for the 

DIVERSION since 2004. We have informed your kind self  through email  regarding the 

above valve-man on January 27, 2011 .   Hence he should be removed immediately.  

• Leakages 30% to 40%. 
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Remedies suggested: 

 

• Plug leakages by periodical maintenance i.e.,  replacement of faulty screw rods, shutter 

in the valves.  

• Removal of valve-man Ramachandrappa immediately and appointing honest valve-man.  

• Reverting back to old schedule of t imings for release of water to the colony i .e.,  f rom 3 

AM to 1 PM from the present schedule of 7 AM to 1.30 PM because the new timings is  

not suitable to LIC colony and convenient for the concerned valve-man for diversion of 

water.  

• Under the previous schedule each main used to get water for about 3 hours which wil l  

help in getting adequate quantity of water say around 2000 l iters per water cycle day 

sustainable for the next 48 hours.  

• Replacement of underground water pipes originally la id more than 25 years ago.  Due 

to faulty alignment there is irrational f low in certain pockets.  

• Replacement of  underground sanitary pipes which was also laid more than 25 years 

ago. The sanitary pipes in 8
t h

 & 9
t h

 Main Sector 12 frequently get clogged.  Due to wear 

and tear the damaged underground pipes acting as a conduit to mix up with drinking 

water hence result ing in contamination.  The replacement of the underground 

sanitary pipes was assured as per the email  sent by your kind self  dated February 8, 

2011 which is yet to happen inspire of  frequent reminders to the Junior Engineer as 

per your suggestion / advise.  Since this being monsoon season you can very well  

imagine the plight of the residents if  sanitary l ines are not replaced immediately.   

 

Conclusion:  

 

Further we would l ike to add: 

 

When the proposed Dharna was published in the DNA News Dai ly Dated August 2, 2011, 

BWSSB authorit ies countered our arguments cit ing Gravity, which is  totally incorrect because 

water does not f low by gravity,  but by pumping. Our Residents Forum Managing Committee 

Members were contacted by local BWSSB authorit ies not to proceed with the Dharna, by 

giving false promises, c it ing Cauvery Phase IV connection. It  is rel iably understood that the 

new phase wil l  only cater to the new areas and not to the old ones.  

 

 

We once again request the Chairman, BWSSB to take note of our 

problems and fix all issues as soon as possible.   
 

 

 

 

M.S.Anand          Balajee Vaidhyanathan 

President           Secretary 


