Assessment of BMTC Services from an ACCESS & EQUITY Standpoint
Public Transport is a basic right. The public transport system has to ensure that accessible public transport is made for all people, especially the transport dependent and disadvantaged groups – service classes and lower income groups, those living in deprived areas, those without private vehicles or alternate transport options, women and those with reduced mobility like the disabled, elderly/ senior citizens, families with young children and young children themselves.

How does BMTC fare at this task of providing access to the people of Bengaluru? How equitable is the access? These are the broad questions that we seek to answer in our proposed assessment and further from it try to assess how equitable BMTC service is. In addition to studying city-wide aspects of the bus-service(for e.g cost of travel) , we will take 4 areas as case-studies and look at specific problems in those areas. For e.g., some of these areas could be taken up as case-studies are Laggere, Siddapura, Hebbal, Marthahalli. 

We will look at access from the following viewpoints - 
(A) SPATIAL 

1. Which areas are well serviced/ poorly serviced/ not serviced by BMTC?

2. How far are the bus-stops to/from the travel end-points? Are feeder routes available or required?

(B) PHYSICAL 

1. Are BMTC’s buses and bus-stops physically easy to use for its users? How do the different types of buses score on design, usability and equity (gender/ age/ disability) aspects?  How do bus stops score on the parameters of safety, design?
(C) TEMPORAL 

1. Is frequency of bus services appropriate to demand? Is peak-hour frequency of buses adequate?

2. What amount of time in a day is consumed by bus-travel? 
3. What is the impact of congestion caused by private vehicles on travel times of buses?  

(D) ECONOMICAL 

1. Is the fare structure of BMTC affordable to its users or do they have sacrifice other expenditure in order to afford it? What percentage of household income is spent on bus travel? 

2. Allocation of Funds - What  amounts are invested on Volvo buses and what amounts re invested ion normal buses?  

(E) INFORMATIONAL 

1. How is information about bus numbers, routes, timings, fares made available to users of BMTC - including illiterate people?  Do bus stops have information necessary for all users? 

(F) BMTC-PUBLIC ENGAGEMENT

1. What are the means available for BMTC users to communicate their views, complaints, requests (for new routes, feeder services, more frequency of buses) to the BMTC administration?   

The above heads will be looked at through a broad area-wise and user-group analysis. 

Identified classes of BMTC user groups (across incomes, disability, age and gender):

· Children - school children, children with disabilities, migrant and working children, slum children, other children who are bus users

· College students

· Domestic workers; housekeeping staff
· Unorganised construction sector, migrant workers

· Hawkers/ Vendors

· Garment workers

· Factory workers in the city’s industrial areas

· Senior citizens

· People with disabilities

· Transgenders

· People living in peripheral areas of BBMP

· Other low and middle income groups

· Non-economically disadvantaged sections

The Bus As A More Equitable Travel Mode

In addition, to highlight the equity of the bus as a travel mode as arguments to push for Bus Rapid Transit and Bus Priority Systems, we seek to look at data such as:

· Buses make up what percentage of the total vehicular population, carrying how many people and volume of trips? What is the amount of space buses take on the road in comparison to private vehicles?

· Why should buses pay higher taxes than cars? 
METHODOLOGY
A mix of approaches will be used to assess BMTC's service. This will include case studies, analysis of existing data, comparative analysis, field observations, user interviews, household surveys. Both quantitative and qualitative data will be generated as relevant.  

We also propose to involve organizations working with the above user groups in the process of doing the assessment. We hope to create a base which can be mobilized for future bus-campaigns.  

The result will be a preliminary assessment that can be used as a starting point to more detailed efforts. We estimate that our assessment will require approximately two-three months to be completed.

