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Do you use BMTC’s BIG-10/Volvo? Tell us why and why not?
Please take a few minutes to fill out this survey on the reasons for using / not using BMTC’s BIG-10 or Volvo service for your daily commute. Praja (www.praja.in), an online portal welcomes your feedback and suggestions to make the BMTC service better and reliable. Thank you for your participation.
	Where do you Live? (Locality Name)
	

	Where do you work? (Locality Name)
	

	For daily office/Business commute, do you use BMTC buses?
	( Yes               ( NO

	If yes, which service you use majority of the time?
	( Ordinary     ( Red-Board
( BIG-10          ( Volvo



	If not, tell us why?


	( No Direct Bus

( Timings Not Suitable

( High Fare

( Over Crowded, Not Comfortable
( Need to change 2 or more buses
( Any other reason(s) – Please Specify


	If you are not using BMTC buses, what do you use for daily commute?
	( Two-Wheeler
( Car

( Company Cab/Bus
( Shared Ride – Car Pool
( Other (specify) -

	Are you aware of BMTC’s BIG-10 or Volvo service that are available in your area (Home/Office)
	( Yes               ( NO











You can also fill this survey online @www.praja.in/link
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